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Summary

Via this Tier 2 advice letter, Cal Water requests Commission approval to modify its Rule
14.1, which contains an updated Water Shortage Contingency Plan consistent with
Resolution W-5034, adopted by the Commission on April 9, 2015, ordering compliance
with requirements of the State Water Resources Control Board. Cal Water requests an
effective date of June 1, 2015.

This supplement to AL 2167 makes several changes to the language in the originally-
proposed Schedule 14.1, some of which correct typographical and formatting errors, and
some of which are substantive, as discussed below.

Background

The Division of Water and Audits, with input from interested parties, substantially modified
the sample Rule 14.1 originally provided in the July 2007 SP U-40 document. The result –
“Example Rule 14.1” – is now contained in the Drought Procedures adopted in Res. W-
4976.
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In Advice Letter 1881, Cal Water sought, and the Commission approved, a proposed Rule
14.1 that was based upon the sample Rule 14.1 in Standard Practice U-40-W (“SP U-40”),
dated July 2007. Cal Water’s Rule 14.1 became effective on September 15, 2008.

On February 27, 2014, the Commission adopted Drought Procedures in Resolution No.
(“Res.”) W-4976. Appendix B to those Drought Procedures contains an “Example of Rule
14.1” that modifies the sample Rule 14.1 in the July 2007 version of SP U-40. For Class A
and B water companies like Cal Water that have an existing Rule 14.1, Ordering Paragraph
(“OP”) 2 of Res. W-4976 requires the submission of a letter notifying the Division of Water
& Audits (“DWA”) that the companies are activating their Tariff Rule 14.1 to call for a 20%
voluntary reduction in water use. Cal Water submitted that notification to DWA on March
28, 2014.

In Advice Letter 2123, Cal Water requested authority to revise Rule 14.1 to better reflect
the “Example Rule 14.1” in the Drought Procedures adopted in Resolution W-4976.
Modifications to conservation strategies that Cal Water developed based on customer
feedback were also included. The revised Rule 14.1 was approved and became effective
on May 1, 2014.

Discussion

In Resolution W-5034, the Commission articulated the steps that its regulated water
utilities should take to comply with the mandatory use restrictions and penalties for
violations established by the State Water Resources Control Board (“Water Board”).

As required by that resolution, Cal Water has submitted Advice Letter 2168 requesting
approval to add a proposed Schedule 14.1 to its tariff. The modifications to Rule 14.1
proposed herein mirror the framework and language in the proposed Schedule 14.1
submitted in AL 2168.

This supplement corrects several typographical and formatting errors. In addition, in
response to concerns expressed by customers, the Office of Ratepayer Advocates, and the
Division of Water & Audits, this supplement makes the following substantive changes to
the Rule 14.1 originally proposed in AL 2167, changes that are mirrored in the supplement
to AL 2168 also being submitted today:

• Adding a definition for “ornamental lawns” and modifying related water use
restrictions.

• Eliminating the water use prohibition on the filling and re-filling of single-family,
residential swimming pools.
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• Modifying the advice letter to activate stages from Tier 1 to Tier 2.

Tier Designation
Pursuant to Resolutions W-4976 and W-5034, Cal Water submits this as a Tier 2 advice
letter.

Requested Effective Date
Cal Water requests that this advice letter become effective on June 1, 2015.

Notice
Customer Notice – Cal Water is providing customer notice of this Tier 2 filing via a bill
message, a bill insert, or separate mailing.

Service Lists – In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water
Industry Rule 4.1, a copy of this supplement will be mailed or electronically transmitted on
May 27, 2015, to competing and adjacent utilities and other utilities or interested parties
having requested such notification.

Response or Protest
Anyone may respond to or protest this advice letter. A response supports the filing and
may contain information that proves useful to the Commission in evaluating the advice
letter. A protest objects to the advice letter in whole or in part and must set forth the
specific grounds on which it is based. These grounds are:

(1) The utility did not properly serve or give notice of the advice letter;
(2) The relief requested in the advice letter would violate statute or Commission

order, or is not authorized by statute or Commission order on which the utility
relies;

(3) The analysis, calculations, or data in the advice letter contain material error or
omissions;

(4) The relief requested in the advice letter is pending before the Commission in a
formal proceeding; or

(5) The relief requested in the advice letter requires consideration in a formal
hearing, or is otherwise inappropriate for the advice letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or
discriminatory (provided that such a protest may not be made where it would
require relitigating a prior order of the Commission.)

A protest shall provide citations or proofs where available to allow staff to properly
consider the protest. A response or protest must be made in writing or by electronic mail
and must be received by the Division of Water and Audits within 20 days of the date this
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advice letter is filed. The advice letter process does not provide for any responses,
protests or comments, except for the utility’s reply, after the 20-day comment period. The
address for mailing or delivering a protest is:

Tariff Unit, Division of Water and Audits, 3rd floor
California Public Utilities Commission,
505 Van Ness Avenue, San Francisco, CA 94102
water_division@cpuc.ca.gov

On the same date the response or protest is submitted to the Division of Water and Audits,
the respondent or protestant shall send a copy by mail (or e-mail) to us, addressed to:

Darin Duncan
California Water Service Company
1720 North First Street,
San Jose, California 95112
Fax 408/367-8430 or
E-mail dduncan@calwater.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform the Division of Water and Audits, within the 20-day protest period,
so that a late filed protest can be entertained. The informing document should include an
estimate of the date the proposed protest might be voted on.

Replies
The utility shall reply to each protest and may reply to any response. Each reply must be
received by the Division of Water and Audits within 5 business days after the end of the
protest period, and shall be served on the same day to the person who filed the protest or
response. If you have not received a reply to your protest within 10 business days, contact
California Water Service Company at 408/367-8200.

CALIFORNIA WATER SERVICE COMPANY

_____/s/_______
Natalie D. Wales
Regulatory Counsel

Enclosures

cc: Ting-Pong Yuen, ORA
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Rule No. 14.1

WATER SHORTAGE CONTINGENCY PLAN (continued)

(Page 1) ( T )

A. APPLICABILITY ( N )

1. This schedule applies to all of California Water Service’s regulated ratemaking areas in California, |

as well as Grand Oaks Water. |
|

B. GENERAL INFORMATION |

1. All expenses incurred by utility to implement Rule 14.1, and Schedule 14.1, and requirements |

of the California State Water Resources Control Board (“Water Board”) that have not been |

considered in a General Rate Case or other proceeding shall be accumulated by Cal Water in a |

separate memorandum account, authorized in Resolution W-4976, for disposition as directed |

or authorized from time to time by the Commission. |

2. To the extent that a Stage of Mandatory Water Use Restrictions in Schedule 14.1 has |

been activated, and a provision in this Rule is inconsistent with the activated Stage in |

Schedule 14.1, the provisions of Schedule 14.1 apply. |

C. DEFINITIONS |

For the purposes of this Rule, the following terms have the meanings set forth in this section. |

1. “Commercial nursery” means the use of land, buildings or structures for the growing and/or storing |

of flowers, fruit trees, ornamental trees, vegetable plants, shrubs, trees and similar vegetation for the |

purpose of transplanting, for use as stock or grafting, and includes the retail sale or wholesale |

distribution of such items directly from the premises/lot. |

2. “Drip irrigation system” means a non-spray, low-pressure, and low volume irrigation system utilizing |

emission devices with a precipitation or flow rate measured in gallons per hour (GPH), designed |

to slowly apply small volumes of water at or near the root zone of plants or other landscaping. |

3. “Flow rate” means the rate at which water flows through pipes, valves, and emission devices, measured in |

gallons per minute (GPM), gallons per hour (GPH), inches per hour (IPH), hundred cubic feet (Ccf), |

or cubic feet per second (CFS). |

4. “Flow-restricting device” means valves, orifices, or other devices that reduce the flow of potable water |

through a service line, which are capable of passing a minimum of 3 Ccf per person, per month, based |

upon the U.S. Census calculation of the average number of people in a household in the area. |

5. “High-efficiency sprinkler systems” means an irrigation system with emission devices, |

such as sprinkler heads or nozzles, with a precipitation or flow rate no greater than one IPH. |

6. “Irrigation” means the application of potable water by artificial means to landscape. |

7. “Irrigation system” means the components of a system meant to apply water to an area for the purpose |

of irrigation, including, but not limited to, piping, fittings, sprinkler heads or nozzles, drip tubing, |

valves, and control wiring. |

8. “Landscape” means all of the outdoor planting areas, turf areas, and water features at a particular location. |

9. “Measureable rainfall” means any amount of precipitation of more than one-tenth of an inch (0.1”). |

10. “Micro spray irrigation system” means a low-pressure, low-volume irrigation system utilizing |

emission devices that spray, mist, sprinkle, or drip with a precipitation or flow rate measured |
in GPH, designed to slowly apply small volumes of water to a specific area. ( N )

(To be inserted by utility) (To be inserted by Cal. P.U.C.)
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Rule No. 14.1

WATER SHORTAGE CONTINGENCY PLAN (continued)

(Page 2) ( T )

C. DEFINITIONS (Continued) ( N )

11. “Ornamental landscape” means shrubs, bushes, flowers, ground cover, turf, lawns, and |

grass planted for the purpose of improving the aesthetic appearance of property, but does not |

include crops or other agricultural products or special landscape areas. |

12. "Ornamental turf" means a ground cover surface of grass that can be mowed and is planted for |

the purpose of improving the aesthetic appearance of the property, but does not include crops |

or other agricultural products or special landscape areas. |

13. “Plumbing fixture” means a receptacle or device that is connected to a water supply system, |

including, but not limited to, pipes, toilets, urinals, showerheads, faucets, washing machines, |

water heaters, tubs, and dishwashers. |

14. “Potable water” means water supplied by Cal Water which conforms to the federal and state |
standards for human consumption. |

15. “Properly programmed” means a smart irrigation controller that has been programmed |
according to the manufacturer’s instructions and site-specific conditions. |

16. “Real-time water measurement device” means a device or system that provides regularly |
updated electronic information regarding the customer’s water use. |

17. “Runoff” means water which is not absorbed by the soil or landscape to which it is applied |
and flows from the landscape onto other areas. |

18. “Smart irrigation controller” means an automatic device used to remotely control valves that |

operate an irrigation system that has been tested by an American National Standards Institute |

accredited third-party certifying body or laboratory in accordance with the Environmental |

Protection Agency’s WaterSense program (or an analogous successor program), and certified by |

such body or laboratory as meeting the performance and efficiency requirements of such program, |

or the more stringent performance and efficiency requirements of another similar program. |

19. “Special landscape area” means an area of the landscape dedicated solely to edible plants and areas |

dedicated to active play such as parks, sports fields, golf courses, and where turf provides a |
playing surface. |

20. “Turf” means a ground cover surface of grass that can be mowed. |

21. “Water feature” means a design element where open, artificially supplied water performs an aesthetic |
or recreation feature, including, but not limited to, ponds, lakes, waterfalls, fountains, and streams. |

22. “Water use evaluation” means an evaluation of the efficiency of indoor water-using devices, |
including, but not limited to, measurement of flow rates for all existing showerheads, faucets, and |

toilets, inspection for leaks, and providing written recommendations to improve the efficiency |

of the indoor water-using fixtures and devices and/or an evaluation of the performance of an |

irrigation system, including, but not limited to, inspection for leaks, reporting of overspray or runoff, |

and providing written recommendations to improve the performance of the irrigation system. ( N )
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WATER SHORTAGE CONTINGENCY PLAN (continued)

(Page 3) ( T )

D. ENFORCEMENT ( N )

Each Stage of this Rule establishes certain restrictions on the use of potable water. Violating the restrictions |
set forth in a particular Stage while it is in effect is declared a non-essential, wasteful use of potable water. |

Subject to the schedule and conditions outlined below, Cal Water is authorized to install a flow-restricting |

device on the service line of any customer when its personnel verify a customer is using potable water |
for non-essential, wasteful uses. No person shall have any right or claim in law or in equity, against Cal Water |
because of, or as a result of, any matter or thing done or threatened to be done pursuant to the restrictions on |

using potable water for non-essential, wasteful uses. |

1. FIRST VIOLATION: Cal Water shall provide the customer with a written notice of |

violation. |

2. SECOND VIOLATION: If Cal Water verifies that the customer has used potable water for |

non-essential, wasteful uses after having been notified of the first violation, Cal Water |

shall provide the customer with a second written notice of violation and is authorized to |

install a flow-restricting device on the customer’s service line. Cal Water shall not be |
held liable for any injuries, damages, and/or consequences arising from the installation |
of a flow restricting device. |

|

3. NOTICES OF VIOLATION: |
|

A. Written notices of violation provided to customers pursuant to this Rule shall |

document the verified violation and alert the customer to the fact that future |

violations of the restricted uses of potable water may result in the installation of |

a flow-restricting device on the customer’s service line or the discontinuation of |

the customer’s service. |

B. If Cal Water elects to install a flow-restricting device on a customer’s service line, |

the written notice of violation shall explain that a flow-restricting device has or |

will be installed on the customer’s service line, document the steps the customer |

must take in order for the flow-restricting device to be removed, and explain |

that after the flow-restricting device is removed, it may be reinstalled, without |

further notice, if the customer is again verified by Cal Water’s personnel to be |

using potable water for non-essential, wasteful uses. |

4. FLOW RESTRICTING DEVICE CONDITIONS:The installation of a flow-restricting |

devide on a customer’s service line is subject to the following conditions: |

a. The device shall be capable of providing the premise with a minimum of 3 Ccf per person, per month, |

based upon the U.S. Census calculation of the average number of people in a household in the area. |

b. The device may only be removed by Cal Water, and only after a minimum three-day period has elapsed. |
|

c. Any tampering with the device may result in the discontinuation of the customer’s water service and the |

customer being charged for any damage to Cal Water’s equipment or facilities and any required service |

visits. ( N )
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Rule No. 14.1

WATER SHORTAGE CONTINGENCY PLAN (continued)

(Page 4) ( T )

D. ENFORCEMENT (Continued) ( N )
|

d. After the removal of the device, if Cal Water verifies that the customer is using potable water |

for non-essential, wasteful uses, Cal Water may install another flow-restricting device |

without prior notice. This device may remain in place until water supply conditions |

warrant its removal. If, despite the installation of the device, Cal Water verifies that the |

customer is using potable water for non-essential and, unauthorized wasteful uses, then |

Cal Water may discontinue the customer’s water service, as provided in its Rule No. 11. |

5. FLOW-RESTRICTING DEVICE REMOVAL CHARGES: The charge to customers for removal |

of a flow-restricting device installed pursuant to this Rule is $100 during normal business |

hours, and $150 for the device to be removed outside of normal business hours. |

E. WASTEFUL USES OF WATER |

Except where necessary to address an immediate health or safety need or to comply with a term or |

condition in a permit issued by a state or federal agency, customers are prohibited, at all times, from |

using potable water for the following actions, as each is declared a non-essential, wasteful use of water: |

1. Use of potable water through a broken or defective plumbing fixture or irrigation |

system when Cal Water has notified the customer in writing to repair the broken or |

defective plumbing fixture or irrigation system, and the customer has failed to effect |

such repairs within seven (7) business days of receipt of such notice; |

2. The application of potable water to landscapes in a manner that causes runoff such that |

water flows onto adjacent property, non-irrigated areas, private and public walkways, |

roadways, parking lots, or structures; |

3. The use of a hose that dispenses potable water to wash vehicles, including cars, trucks, |

buses, boats, aircraft, and trailers, whether motorized or not, except where the hose is |

fitted with a shut-off nozzle or device attached to it that causes it to cease dispensing |

water immediately when not in use. |

|

F. MANDATORY STAGED RESTRICTIONS OF WATER USE |
|

1. ADOPTION OF STAGED MANDATORY RESTRICTIONS: Cal Water may implement the |

following staged mandatory restrictions of water use, after notifying the Director of the |

Commission’s Division of Water and Audits (DWA), by a Tier 1 advice letter in both |

hard-copy and emailed formats, of Cal Water’s intent to implement a particular stage, if: |

a. Water supplies are projected to be insufficient to meet normal customer |

demand by Cal Water; or |

b. A water supply shortage or threatened shortage exists; or |

c. Water supplies are curtailed by a wholesale water supplier; or |

d. Directed to do so under a duly adopted emergency regulation by the |

Commission or other authorized government agencies. ( N )
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|

F. MANDATORY STAGED RESTRICTIONS OF WATER USE (Continued) |
|

2. PUBLIC NOTICE: Thirty (30) days prior to implementing a mandatory staged reduction in water |

use in this Rule, Cal Water shall notify its customer of the requirements of the particular stage |

implemented by Cal Water by bill insert, direct mailing, email, or bill message directing |

the customer to additional information on Cal Water’s website. |

3. STAGE 1 WATER SHORTAGE:A Stage 1 Water Shortage occurs when Cal Water, the |

Commission, a wholesale water supplier, or other authorized government agency |

determines that measures are needed to reduce water consumption by customers |

served by public water suppliers. In addition to the prohibitions outlined inSection E, |

the following restrictions may be imposed by Cal Water, except where necessary to |

address an immediate health or safety need or to comply with a term or condition in a |

permit issued by a state or federal agency: |

a. Outdoor Irrigation Restrictions (Stage 1) |

i. Irrigating ornamental landscapes with potable water is limited to no |

more than three (3) days per week, on a schedule established and posted |

by Cal Water on its website or otherwise provided to customers by bill |

message, bill insert, direct mail, or email, or as follows: |

1. Customers with even-numbered addresses may irrigate on Saturdays, Tuesdays, and |

Thursdays. |

2. Customers with odd-numbered addresses may irrigate on Sundays, Wednesdays, and Fridays. |

3. Customers without a street address may irrigate on Saturdays, Tuesdays, and Thursdays. |

4. Notwithstanding the foregoing restrictions, irrigation of special landscape areas or |

commercial nurseries may occur as needed, provided that the customer who wishes |

to irrigate a special landscape area or commercial nursery presents Cal Water with a |

plan to achieve water use reductions commensurate with those that would be achieved by |

complying with foregoing restrictions. |

5. Notwithstanding the foregoing restrictions, when a city, county, or other local public agency |

in one of Cal Water’s service areas duly adopts restrictions on the number of days or hours |

of the day that customers may irrigate which are different than those adopted by Cal Water, |

Cal Water may enforce the city, county, or other local public agency’s restrictions. |

ii. Irrigating ornamental landscape with potable water is prohibited during the hours between |

8:00 a.m. and 6:00 p.m. |

iii. The foregoing restrictions do not apply to: |

1. Landscape irrigation zones that exclusively use drip irrigation systems and/or micro spray |
irrigation system; ( N )
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F. MANDATORY STAGED RESTRICTIONS OF WATER USE (Continued) |

[Stage 1 (cont.)] |

2. Irrigating ornamental landscapes with the use of a hand-held |

bucket or similar container, with a continuously monitored hose |

which is fitted with an automatic shut-off nozzle or device |

attached to it that causes it to cease dispensing water |

immediately when not in use or monitored, or for the express |

purpose of adjusting or repairing an irrigation system. |

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other |

malfunctions in the customer’s plumbing fixture(s) or irrigation system(s) must |

be repaired within five (5) business days of written notification by Cal Water, |

unless other arrangements are made with Cal Water. |

c. Prohibited Uses of Water: Customers are prohibited from using potable water |

for the following actions: |

i. The application of potable water to driveways and sidewalks; |

ii. The use of potable water in a water feature, except where the water is |

part of a recirculating system; |

iii. The application of potable water to outdoor landscapes during and within |
forty-eight (48) hours after measurable rainfall. |

d. Other duly adopted restrictions on the use potable water as prescribed from |

time to time by the Commission or other authorized government agencies are |

incorporated herein by reference. |

4. STAGE 2 WATER SHORTAGE: A Stage 2 Water Shortage occurs when the Stage 1 Water |

Shortage restrictions are deemed insufficient to achieve identified water use goals established by |

Cal Water, the Commission, a wholesale water supplier, or other authorized government agency. |

In addition to the prohibited wasteful water use practices listed in Section D, the following |

restrictions may be imposed by Cal Water, except where necessary to address an immediate |

health or safety need or to comply with a term or condition in a permit issued by a state or federal |
agency. Differences from or additions to the previous Stage are underlined. |

a. Outdoor Irrigation Restrictions (Stage 2) |

i. Irrigating ornamental landscapes with potable water is limited to no more than three (3) days |

per week, on a schedule established and posted by Cal Water on its website or otherwise |

provided to customers by bill message, bill insert, direct mail, or email, or as follows: |

1. Customers with even-numbered addresses may irrigate on |

Saturdays, Tuesdays, and Thursdays. |

2. Customers with odd-numbered addresses may irrigate on |

Sundays, Wednesdays, and Fridays. ( N )
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F. MANDATORY STAGED RESTRICTIONS OF WATER USE (Continued) |

[Stage 2 (cont.)] |

3. Customers without a street address may irrigate on Saturdays, Tuesdays, and Thursdays. |

4. Notwithstanding the foregoing restrictions, irrigation of special landscape areas or |

commercial nurseries may occur as needed, provided that the customer who wishes |

to irrigate a special landscape area or commercial nursery presents Cal Water with a |

plan to achieve water use reductions commensurate with those that would be achieved |

by complying with foregoing restrictions. |

5. Notwithstanding the foregoing restrictions, when a city, county, or other public agency in one |

of Cal Water’s service areas duly adopts restrictions on the number of days or hours of |

the day that customers may irrigate which are different than those adopted by Cal Water, |

Cal Water may enforce the city, county, or other local public agency’s restrictions. |

ii. Irrigating ornamental landscape with potable water is prohibited during |

the hours between 8:00 a.m. and 6:00 p.m. |

iii. The foregoing restrictions do not apply to: |

1. Landscape irrigation zones that exclusively use drip irrigation |

systems and/or micro spray irrigation system; |

2. Irrigating ornamental landscapes with the use of a hand-held bucket or similar |

container, a continuously monitored hose which is fitted with an automatic |

shut-off nozzle or device attached to it that causes it to cease dispensing water |

immediately when not in use or monitored, or for the express purpose of adjusting |

or repairing an irrigation system. |

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in the |

customer’s plumbing fixture(s) or irrigation system(s) must be repaired within three (3) business |

days of written notification by Cal Water, unless other arrangements are made with Cal Water. |

c. Prohibited Uses of Water: Customers are prohibited from using potable water |

for the following actions: |

i. The application of potable water to driveways and sidewalks; |

ii. The use of potable water in a water feature, except where the water is |

part of a recirculating system; |

iii. The application of potable water to outdoor landscapes during and within |

forty-eight (48) hours after measurable rainfall; |

iv. The serving of drinking water other than upon request in eating or |

drinking establishments, including but not limited to restaurants, hotels, |

cafes, cafeterias, bars, or other public places where food or drink are |

served and/or purchased; ( N )
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|
F. MANDATORY STAGED RESTRICTIONS OF WATER USE (Continued) |

[Stage 2 (cont.)] |

v. Irrigation of ornamental landscape on public street medians; |

vi. Irrigation outside of newly constructed homes and buildings with potable water in a manner |

inconsistent with regulations or other requirements established by the California Building |

Standards Commission and the Department of Housing and Community Development. |

d. Operators of hotels and motels shall provide guests with the option of choosing |
not to have towels and linens laundered daily. The hotel or motel shall |

prominently display notice of this option in each guest room using clear and |
easily understood language. |

e. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes |

or ponds with potable water is prohibited, except to the extent needed to |

sustain aquatic life, provided that such animals are of significant value and have |

been actively managed within the water feature prior to the implementation of |

any staged mandatory restrictions of water use as described in this Rule. |

f. Other duly adopted restrictions on the use of potable water as prescribed from |

time to time by the Commission or other authorized government agencies are |

incorporated herein by reference. |

5. STAGE 3 WATER SHORTAGE: A Stage 3 Water Shortage occurs when the Stage 2 Water |

Shortage restrictions are deemed insufficient to achieve identified water use goals |

established by Cal Water, the Commission, a wholesale water supplier, or other |

authorized government agency. In addition to the prohibited wasteful water use |

practices listed in Section D, the following restrictions may be imposed by Cal Water, |

except where necessary to address an immediate health or safety need or to comply |

with a term or condition in a permit issued by a state or federal agency. Differences |

from or additions to the previous Stages are underlined. |

a. Outdoor Irrigation Restrictions |

i. Irrigating ornamental landscapes with potable water is limited to no more than two (2) days |

per week, on a schedule established and posted by Cal Water on its website or otherwise |

provided to customers by bill message, bill insert, direct mail, or email, or as follows: |

1. Customers with even-numbered addresses may irrigate on Saturdays and Tuesdays |
(previous Stages allowed Thursdays as well). |

2. Customers with odd-numbered addresses may irrigate on Sundays and Wednesdays |
(previous Stages allowed Fridays as well). |

3. Customers without a street address may irrigate on Saturdays and Tuesdays |
(previous Stages allowed Thursdays as well). ( N )
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|
F. MANDATORY STAGED RESTRICTIONS OF WATER USE (Continued) |

[Stage 3 (cont.)] |

4. Notwithstanding the foregoing restrictions, irrigation of special landscape areas or |

commercial nurseries may occur as needed, provided that the customer who wishes to |

irrigate a special landscape area or commercial nursery presents Cal Water with a |

plan to achieve water use reductions commensurate with those that would be achieved by |

complying with foregoing restrictions. |

5. Notwithstanding the foregoing restrictions, when a city, county, or other local public agency |

in one of Cal Water’s service areas duly adopts restrictions on the number of days or hours |

of the day that customers may irrigate which are different than those adopted by Cal Water, |

Cal Water may enforce the city, county, or other local public agency’s restrictions. |

ii. Irrigating ornamental landscape with potable water is prohibited during the hours between |

8:00 a.m. and 6:00 p.m. |

iii. The foregoing restrictions do not apply to: |

1. Landscape irrigation zones that exclusively use drip irrigation systems and/or micro spray |

irrigation system; |

2. Irrigating ornamental landscapes with the use of a hand-held bucket or similar container, |

a continuously monitored hose which is fitted with an automatic shut-off nozzle or |

device attached to it that causes it to cease dispensing water immediately when not in |

use or monitored, or for the express purpose of adjusting or repairing an irrigation system. |

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in the |

customer’s plumbing fixtures and/or irrigation system must be repaired within two (2) business days |

of written notification by Cal Water, unless other arrangements are made with Cal Water. |

c. Prohibited Uses of Water: Customers are prohibited from using potable water for the following actions: |

i. The application of potable water to driveways and sidewalks; |

ii. The use of potable water in a water feature, except where the water is part of a recirculating system; |

iii. The application of potable water to outdoor landscapes during and within |

forty-eight (48) hours after measurable rainfall; |

iv. The serving of drinking water other than upon request in eating or drinking establishments, including |

but not limited to restaurants, hotels, cafes, cafeterias, bars, or other public places where food or |

drink are served and/or purchased; |

v. Irrigation of ornamental turf on public street medians; |

vi. Irrigation outside of newly constructed homes and buildings with potable water in a manner |
inconsistent with regulations or other requirements established by the California Building |

Standards Commission and the Department of Housing and Community Development. |

vii. Use of potable water for street cleaning with trucks, except for initial |
wash-down for construction purposes (if street sweeping is not feasible); ( N )
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|

F. MANDATORY STAGED RESTRICTIONS OF WATER USE (Continued) |

[Stage 3 (cont.)] |

viii. Use of potable water for construction purposes, such as consolidation of |

backfill, dust control, or other uses unless no other source of water or |

other method can be used. |

d. Operators of hotels and motels shall provide guests with the option of choosing not to have towels |

and linens laundered daily. The hotel or motel shall prominently display notice of this option in each |

guest room using clear and easily understood language. |

e. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes or ponds with |

potable water is prohibited, except to the extent needed to sustain aquatic life, provided that such |

animals are of significant value and have been actively managed within the water feature prior to the |

implementation of any staged mandatory restrictions of water use as described in this Rule. |

f. Other duly adopted restrictions on the use of potable water as prescribed from time to time by the |

Commission or other authorized government agencies areincorporated herein by reference. |

6. STAGE 4 WATER SHORTAGE:A Stage 4 Water Shortage occurs when the Stage 3 Water |

Shortage restrictions are deemed insufficient to achieve identified water use goals

established by Cal Water, the Commission, a wholesale water supplier, or other |

authorized government agency. In addition to the prohibited wasteful water use

practices listed in Section D, the following restrictions may be imposed by Cal Water, |

except where necessary to address an immediate health or safety need or to comply |

with a term or condition in a permit issued by a state or federal agency. Differences |

from or additions to the previous Stage are underlined. |

a. Irrigating ornamental landscape with potable water is prohibited, except when a |

hand-held bucket or a similar container, or a continuously monitored hose which |

is fitted with an automatic shut-off nozzle or device attached to it that causes it |

to cease dispensing water immediately when not in use or monitored is used to |

maintain vegetation, including trees and shrubs. |

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other |

malfunctions in the customer’s plumbing fixtures or irrigation system must be |

repaired within one (1) business day of written notification by Cal Water, unless |

other arrangements are made with Cal Water. |

Prohibited Uses of Water: Customers are prohibited from using potable water for the following actions: |

i. The application of potable water to driveways and sidewalks; |

ii. The use of potable water in a water feature, except where the water is part of a recirculating system; |

iii. The application of potable water to outdoor landscapes during and within forty-eight (48) hours after |

measurable rainfall; (N)
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|

F. MANDATORY STAGED RESTRICTIONS OF WATER USE (Continued) |

[Stage 4 (cont.)] |

iv. The serving of drinking water other than upon request in eating or |

drinking establishments, including but not limited to restaurants, hotels, |

cafes, cafeterias, bars, or other public places where food or drink are |

served and/or purchased; |

[Note that items previously identified as (v) and (vi) in Stage 3 have been eliminated.] |

v. Use of potable water for street cleaning with trucks (the previous Stage |

allowed certain exceptions); |

vi. Use of potable water for construction purposes, such as consolidation of |

backfill, dust control, or other uses (the previous Stage allowed certain |

exceptions). |

c. Operators of hotels and motels shall provide guests with the option of choosing |

not to have towels and linens laundered daily. The hotel or motel shall |

prominently display notice of this option in each guest room using clear and |

easily understood language. |

d. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes |

or ponds with potable water is prohibited, except to the extent needed to |

sustain aquatic life, provided that such animals are of significant value and have |

been actively managed within the water feature prior to the implementation of |

any staged mandatory restrictions of water use as described in this Rule. |

f. Other duly adopted restrictions on the use of utility-supplied potable water as |

prescribed from time to time by the Commission or other authorized |

government agencies, commissions, or officials are incorporated herein by reference. |

|

G. ADOPTION OF STAGED MANDATORY WATER USE REDUCTIONS (for Schedule 14.1) |

1. ADDITION OF SCHEDULE 14.1: If, in the opinion of Cal Water, more stringent water |

conservation measures are required due to supply conditions or government directive, |

Cal Water may request the addition of a Schedule No. 14.1 – Staged Mandatory Water |

Use Reductions, via a Tier 2 advice letter. |

A. Cal Water may not activate Schedule No. 14.1 until it has been authorized to do |

so by the California Public Utilities Commission, as delegated to its Division of |

Water and Audits. |

B. A Schedule No. 14.1 that has been authorized by the California Public Utilities |

Commission shall remain dormant until triggered by specific conditions detailed |

in the Schedule 14.1 tariff and Cal Water has requested and received |

authorization for activating a stage by the California Public Utilities Commission. ( N )
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G. ADOPTION OF STAGED MANDATORY WATER USE REDUCTIONS (for Schedule 14.1) (continued) |

c. Notice of the Tier 2 advice letter and associated public participation hearing, if |

required, shall be provided to customers through a bill insert or a direct mailing, |

as set forth in Subsection 5 (Public Notice) below. |

d. Cal Water shall comply with all requirements of Sections 350-358 of the |

California Water Code. |

e. The Tier 2 advice letter requesting the addition of a Schedule No. 14.1 shall |

include, but not be limited to: |

i. A proposed Schedule No. 14.1 tariff, which shall include but not be limited to: |

1. Applicability, |

2. Territory applicable to, |

3. A detailed description of each stage of water budgets (the |

number of stages requested for a ratemaking area may vary |

depending on the specifics of the water shortage event), |

4. A detailed description of the trigger(s) that activates each stage of |

water budgets, |

5. A detailed description of each water use restriction for each stage |

of water budgets, |

6. Water use violation levels, written warning levels, associated |

fines, if applicable, and exception procedures, |

7. Conditions for installation of a flow restrictor, |

8. Charges for removal of flow restrictors, and |

9. Special conditions |

ii. Justification for, and documentation and calculations in support of the |

water budgets. |

2. Conditions for Activating Schedule No. 14.1: Cal Water may file a Tier 1 advice letter to |

request activation of a particular stage of its Schedule No. 14.1 tariff if: |

a. Cal Water, the California Public Utilities Commission, wholesale water supplier, |

or other government agency declares an emergency requiring mandatory water |

budgets, mandatory water rationing, or mandatory water allocations; or |

b. A government agency declares a state of emergency in response to severe |

drought conditions, earthquake or other catastrophic event that severely |

reduces Cal Water’s water supply; or |

c. Cal Water is unable to achieve water conservation targets set by itself; or |

d. Water conservation targets set by itself or a governing agency are insufficient; or |

e. Cal Water chooses to subsequently activate a different stage of its Schedule No. 14.1 tariff. |

(continued)
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G. ADOPTION OF STAGED MANDATORY WATER USE REDUCTIONS (for Schedule 14.1) (continued) |

a. Include, but not be limited to, a justification for activating the particular stage of |

mandatory water use reductions, as well as the period during which the |

particular stage will be in effect. |

b. Be accompanied by the customer notification measures detailed in sub-section 5 (Public Notice) below. |

4. De-Activating Schedule No. 14.1: When Schedule No. 14.1 is activated and Cal Water |

determines that water supplies are again sufficient to meet normal demands, and |

mandatory water use reductions are no longer necessary, Cal Water shall seek the |

approval of the California Public Utilities Commission, via a Tier 1 advice letter, to de- |

activate the particular stage of mandatory water use reductions that had been |

authorized. |

5. Public Notice |

a. When Cal Water requests the addition of a Schedule 14.1 – Staged Mandatory |

Water Use Reductions Tariff, via a Tier 2 advice letter, it shall provide notice of |

the Tier 2 advice letter and associated public hearing provided to customers |

through bill inserts or direct mailing, and it shall comply with all requirements of |

Sections 350-358 of the California Water Code (CWC), including but not limited |

to the following: |

i. In order to be in compliance with both the General Order 96-B and CWC, |

notice shall be provided via both newspaper and bill insert/direct mailing. |

ii. One notice shall be provided for each advice letter filed, that includes |

both notice of the filing of the Tier 2 advice letter as well as the details of |

the public hearing (date, time, place, etc.). |

iii. The public meeting shall be held after the Tier 2 advice letter is filed, and |

before the Commission authorizes the addition of Schedule 14.1 to the |

tariff except in cases of emergency water shortages approved by DWA. |

iv. Cal Water shall consult with Division of Water and Audits staff prior to |

filing advice letter, in order to determine details of public meeting. |

b. In the event that Schedule No. 14.1- Staged Mandatory Water Use Reductions |

Tariff is triggered, and Cal Water requests activation through the filing of a Tier 1 |

advice letter, Cal Water shall notify its customers and provide each customer |

with a summary of Schedule No. 14.1 by means of bill insert or direct mailing. |

Notification shall take place prior to imposing any penalties associated with this |

plan. If activation of Schedule No. 14.1 occurs one year or more since the public |

hearing associated with adding Schedule 14.1 to its tariffs, then Cal Water shall |

conduct a public hearing pursuant to California Water Code Section 351 prior to |

activating a stage of its Mandatory Water Use Reduction Tariff. |

c. During the period that a stage of Schedule No. 14.1 is activated, Cal Water shall |

provide customers with updates in at least every other bill, regarding its water |

supply status and the results of customers' conservation efforts. (N)
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ADVICE LETTER FILING MAILING LIST 

PER SECTION 111 (G) OF GENERAL ORDER NO. 96-A 
 
 

Interested Parties 
 
Peggy Fuller, Treasurer 
Leona Valley Town Council 
P.O. Box 795 
Leona Valley, CA 93551 
pfuller@leonavalleytc.org 
 
Jack L. Chacanaca 
Leona Valley Cherry Growers Association 
26201 Tuolumne St. 
Mojave, CA 93501 
 
Joseph S. Lucido, President 
Leona Valley Cherry Growers Association 
26201 Tuolumne St 
Mojave, CA 93501 
 
Service Area Maps Only 
 
Los Angeles LAFCO 
Executive Officer 
383 Hall of Administration 
Los Angeles, CA  90012 
 
Fire Chief 
Los Angeles County 
500 W. Temple Street, Room 358 
Los Angeles, CA  90012 
 
CDF, Battalion 11 
8723 Elizabeth Lake Road 
Leona Valley, CA  93550 
 

 

Bakersfield District 
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ADVICE LETTER FILING MAILING LIST 
PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

Competing and Adjacent Utilities:

 City of Bakersfield Victory Mutual Water Company 
 1501 Truxtun Avenue P.O. Box 40035 
 Bakersfield, CA 93301501 Bakersfield, CA 93304 

jwstinson@bakersfieldcity.us

 City of Bakersfield Krista Mutual Water Company  
 Water Resources Dept. 7025 Cuddy Valley Road 

 1000 Buena Vista Rd.  Frazir Park, CA 93225  
 Bakersfield, CA 93311 

mrandall@bakersfieldcity.us   

 Casa Loma Water Company Oildale Mutual Water Company 
 1016 Lomita Drive  Attn: Manager Douglas Nunneley 
 Bakersfield, CA 93307 P.O. Box 5638 
  Bakersfield, CA 93388 
  Email: dnunneley@yahoo.com

 East Niles Community Services District Stockdale Annex Mutual Water Company 
Manager: Timothy Ruiz P.O. Box 9726 

 P.O. Box 6038 Bakersfield, CA 93386-9726 
 Bakersfield, CA 93386-6038 
 Email: truiz@eastnilescsd.org   

   



Bakersfield District 
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Other Utilities and Interested Parties
Requesting Notification:

Kern County Water Agency 
Attn:  Eric Averett 
P.O. Box 58
Bakersfield, CA 93302         

Robert Norwood 
2803 Loyola St. 
Bakersfield, CA 93306 

Service Maps

Kern County LAFCO 
Executive Officer 
5300 Lennox Avenue Ste.303 
Bakersfield, CA 93309 
Email: KCLAFCO@bak.rr.com

Kern County Fire Department 
Attn: Fire Chief 
1115 Truxtun Avenue 
Bakersfield, CA  93301 

City of Bakersfield 
Attn: Fire Chief 
2101 H St.
Bakersfield, CA  93301 
Email: rfraze@bakersfieldfire.us
   

 

Bayshore District 
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ADVICE LETTER FILING MAILING LIST 
PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

 
   

Municipalities and Governmental Agencies 
   

City of San Carlos     City of South San Francisco  
  Attn: Linda Navarro     400 Grand Avenue 
  600 Elm Street     South San Francisco, CA 94080  

San Carlos, CA 94070    Attn: Barry Nagal 
  Email: rweil@cityofsancarlos.org  
 
  City of San Mateo, City Hall     
  330 West 20th Ave.      

San Mateo, CA 94403      
Email: vhansen@cityofsanmateo.org    
 

  Adjacent Private and Public Utilities   
   

Mid-Peninsula Water District    San Bruno Water Department 
  Attn: Tammy Rudock     567 El Camino Real 
  P.O. Box 129      San Bruno, CA 94066 

Belmont, CA 94002  
tammyr@midpeninsulawater.org     

 
Justin Ezell      Daly City DWWR   
Public Works Superintendent    Attn: Patrick Sweetland 
1400 Broadway     153 Lake Merced Blvd. 
Redwood City, CA  94063-2505   Daly City, CA 94005 
Email: jezell@redwoodcity.org    Email: psweetland@dalycity.org  
 

 
  Ray Towne, Director of Public Works  City of Brisbane 
  Foster City      Attn: Betsy Cooper 
  610 Foster City Blvd.     50 Park Place 
  Foster City, CA 94404    Brisbane, CA 94005 

Email: rtowne@fostercity.org    Email: bcooper@ci.brisbane.ca.us 
 
  City of Burlingame     Westborough Water District 
  501 Primrose Rd.      P.O. Box 2747 

Burlingame, CA 94010     South San Francisco, CA 94083  
Email:amorimoto@burlingame.org         
               
Town of Hillsborough      
1600 Floribunda Ave.  
Hillsborough, CA 94010 



 

Bayshore District 
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Email: mdebry@hillsborough.net  
 

 
 
 

ADVICE LETTER FILING MAILING LIST 
PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

 
 
Other Interested Parties 
 
Mr. John Gardner 
Tilden Engineering 
P.O. Box 897 
Menlo Park. CA 94026 
 
 
Service Area Maps Only 

 
LAFCO (Local Agency Formation Commission)  Fire Department Servicing  
Executive Officer, San Mateo LAFCO   Affected Area 
County Government Center, Redwood City, CA 94063 
Email: mpoyatos@co.sanmateo.ca.us  
 

   

 Bear Gulch District 
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ADVICE LETTER FILING MAILING LIST 
PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

 
Municipalities and Governmental Agencies 
 
City of Menlo Park 
Attn: Carol Augustine 
701 Laurel Street 
Menlo Park, CA 94025 
Email:  ctaugustine@menlopark.org 
 
City of Palo Alto 
Attn:  Erik Keniston 
250 Hamilton Avenue 
Palo Alto, CA 94301     
Email:  eric.keniston@cityofpaloalto.org 

 
Town of Portola Valley  
Public Works Director 
765 Portola Rd.  
Portola Valley, CA 94028 
Email: hyoung@portolavalley.net  
 
Town of Atherton 
Attn: Duncan Jones 
91 Ashfield Rd.  
Atherton, CA 94027 
Email:  djones@ci.atherton.ca.us  
 
Town of Woodside 
P.O. Box 620005  
Woodside, CA 94062 
 
Adjacent Private and Public Utilities 
 
City of Menlo Park Water Dept. 
701 Laurel Street 
Menlo Park, CA 94025 
Email:  jpmcgirr@menlopark.org 
 
Redwood City Water Department 
P.O. Box 391 
Redwood City, CA 94064 
 
Los Trancos Water District 
1263 Los Trancos Road 
Portola Valley, CA  94025

 
 
City of Menlo Park 
Attn: Lisa Ekers 
701 Laurel Street 
Menlo Park, CA 94025 
Email:  leakers@menlopark.org 
 
 
Service Area Maps - only 

 
Gail Sredanovic 
2161 Ashton Avenue 
Menlo Park, CA 94025 
 
LAFCO  
Executive Officer Ms. Martha Poyatos 
455 County Center, 2nd Floor 
Redwood City, CA 94063-1663 
 
Fire Department Servicing Affected Area 



 Chico District 
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ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 
 
 
Municipalities and Governmental Agencies 
 
City of Chico 
Attn: Frank Fields 
P.O. Box 3420  
Chico, CA 95927-3420 
Email: ffields@ci.chico.ca.us  
 
City of Chico 
Attn: Dave Burkland 
City Manager 
P.O Box 3420 
Chico, Ca 95927 
dburkland@ci.chico.ca.us 
 
City of Chico 
Attn: John Rucker 
Assistant City Manager 
P.O Box 3420 
Chico, Ca 95927 
jrucker@ci.chico.ca.us 
 
 
Service Area Maps 
 
Butte LAFCO 
1453 Downer Street, Suite C 
Oroville, CA 95965 
Email: jstover@buttecounty.net  
 
(Service in Unincorporated Butte County) 
Butte County Fire Rescue 
Attn: Fire Chief 
176 Nelson Ave 
Oroville, CA 95965 
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ADVICE LETTER FILING MAILING LIST 
PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

 
 
 
 
 
Municipalities and Governmental Agencies 
 
City of Dixon 
Attn: Finance Dept. 
600 East A Street 
Dixon, CA 95620 
(Dixon finance department only wants notices of rate increases, not other filings) 
 
 
Adjacent Private and Public Utilities 
 
Solano Irrigation District 
Attn: General Manager 
508 Elmira Road 
Vacaville, CA 95687 
Email: admin@sidwater.org  
 
Maine Prairie Water District 
P.O. Box 73 
Dixon, CA 95620 

 
 

Service Area Maps 
 
LAFCO (Local Agency Formation Commission) 
Executive Officer 
Solano LAFCO 
675 Texas Street 
Fairfield, CA 94533 
 
Fire Chief 
City of Dixon 
600 East A Street 
Dixon, CA  95620 



 
 Dominguez District 
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ADVICE LETTER FILING MAILING LIST 

PER SECTION 111 (G) OF GENERAL ORDER NO. 96-A 
 
 
 

Adjacent Privately and Publicly Owned 
Utilities 

 
City of Torrance Water Department 
Attn: Alan Berndt 
20500 Madrona Ave 
Torrance, CA 90630 
Email: aberndt@torranceca.gov  
 
City of Compton Municipal Water 
Department 
205 S. Willowbrook Avenue 
Compton, CA 90220 
 
City of Los Angeles 
Department of Water and Power 
P.O. Box 51111, Room 956 
Los Angeles, CA  90051-0100 
Email:  Richard.west@ladwp.com  
 
City of Long Beach Water Department 
1800 East Wardlow Road 
Long Beach, CA 90807 
 
Golden State Water Company 
Attn:  Regulatory Affairs 
630 East Foothill Blvd. 
San Dimas, CA 91733 
 
Park Water Company 
P.O. Box 7002 
Downey, CA 90241-7002 
Email: pwcadviceletterservice@parkwater.com
  

 
 
 
 
 

 
 
 

 
 
Service Area Maps 
 
Los Angeles LAFCO 
Executive Officer 
383 Hall of Administration 
Los Angeles, Ca 90012 
 
Fire Department Servicing Affected Area 

 East Los Angeles District  
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ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 
 

Municipalities and Governmental Agencies 
 
City of Commerce 
Attn: Bob Zarrihi 
2535 Commerce Way  
Commerce, CA 90040 
 
City of Montebello, Engineering Dept 
Attn: Roberta King,  
1600 W. Beverly Blvd. 
Montebello, CA 90640 
 
City of Vernon 
4305 Santa Fe Ave. 
Vernon, CA 90058 
 
City of Monterey Park 
Attn: Victor Meza 
Water Department 
320 W. Newmark Ave. 
Monterey Park, CA 91754 
 
City of Los Angeles  
Dept. of Water & Power 
Attn: Richard West 
P.O. Box 51111, Room 956 
Los Angeles, CA 90051-0100 
Email:  richard.west@ladwp.com  
 
 
Adjacent Private and Public Utilities 
 
 
 

Park Water Company 
P.O. Box 7002 
Downey, CA  90241-7002 
Email: pwcadviceletterservice@parkwater.com  
 
San Gabriel Valley Water Company 
Attn: Daniel A. Dell’Osa 
11142 Garvey Ave. 
El Monte, CA 91733  
Email: dadellosa@sgvwater.com  

 

 
 
 

 
 
 
 
Montebello Land & Water Company 
Attn: Kenneth S. Bradbury 
344 E. Madison Avenue 
Montebello, CA 90640 
Email:  ken@mtblw.com  
 
South Montebello Irrigation District 
Attn: David Herrrera 
864 W. Washington Blvd. 
Montebello, CA 90640 
 
 
 
 
Service Area Maps 
 
Los Angeles LAFCO 
Executive Officer 
383 Hall of Administration 
Los Angeles, CA 90020 
 
Los Angeles County Fire Dept. 
Attn: Alfie Blanch 
5847 Rickenbacker Rd. 
Commerce, CA 90040 
ablanch@fire.lacounty.gov  
 
Fire Department Servicing Affected Area 



 Hermosa-Redondo District 
 

Page 1 of 1 
 

 
ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 

 
Municipalities and Governmental Agencies 
 
City of Hermosa Beach 
1315 Valley Drive 
Hermosa Beach, CA 90254 
Email: rmorgan@hermosabch.org  
 
City of Redondo Beach, Public Works Dept. 
Attn: Rob Osborne 
415 Diamond Street,  
Redondo Beach, CA 90277 
Email: rob.osborne@redondo.org  
 
City of Torrance, Dept. of Water 
Attn: Alan Berndt 
20500 Madrona Ave 
Torrance, CA 90630 
Email: aberndt@torranceca.gov  
 
 
Adjacent Private and Public Utilities 
 
City of Manhattan Beach 
Attn: Rob Erikson 
3621 Bell Avenue  
Manhattan Beach, CA 90266 
 
City of Hawthorne 
4455 W. 126th St.  
Hawthorne, CA 90250 
 
City of Los Angeles, Dept. of Water & Power 
Mr. Richard A. West, Rates Manager 
P.O. Box 51111, Room 956 
Los Angeles, CA 90051-0100 
Email: richard.west@ladwp.com  

 
 
 

 
 

Golden State Water Company 
Attn: Ronald Moore, Regulatory Affairs 
630 East Foothill Blvd. 
San Dimas, CA 91773 
 
Park Billing Company 
Attn: Tina Davis and Vicky Miller 
P. O. Box 910 
Dixon, CA  95620 
Email: vmiller@parkbilling.com  
Email: tdavis@parkbilling.com  
 
Service Area Maps 
 
Los Angeles LAFCO 
Executive Officer 
383 Hall of Administration 
Los Angeles, Ca 90012 
 
Los Angeles County Fire Dept. 
Attn: Alfie Blanch 
5847 Rickenbacker Rd. 
Commerce, CA 90040 
ablanch@fire.lacounty.gov  
 
 
Fire Department Servicing Affected Area 

Kern River Valley District 

ADVICE LETTER FILING MAILING LIST  

PER SECTION 111 (G) OF GENERAL ORDER NO. 96-A 

Interested Parties

Jim Davis 
8824 Cache 
Leona Valley, CA 93551 

Rob Benson 
PO Box 1557 
Kernville, Ca 93238 
rcbenson@eartlink.net

Darlene Studdard 
Committee Member 
Residents Against Water Rates 
PO Box 3701 
Wofford Heights, Ca 93285-3701 
For: Residents Against Water Rates (Raw) 

Jeremy Callihan 
Department of Water Resources 
Safe Drinking Water Program 
1416 Ninth Street, Rm. 816 
Sacramento, CA 95814 

Linda Ng 
Department of Water Resources 
Safe Drinking Water Program 
1416 Ninth Street, Rm. 816 
Sacramento, CA 95814 

Service Area Map only

Kern County LAFCO  
Executive Officer  
5300 Lennox Avenue  
Suite 303  
Bakersfield, CA 93309  
Email: KCLAFCO@bak.rr.com 

             Page 1 of 1



 
 King City District 
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ADVICE LETTER FILING MAILING LIST 
PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

 
 
 
  Municipalities and Governmental Agencies 
 
  King City 
  212 S. Vanderhurst Avenue 
  King City, CA 93930 

Attn: Jim Larson, Finance Director  
 
 
  Adjacent Private and Public Utilities 
 
  Little Bear Water Company 
  51201 Pine Canyon Road, Space #125 
  King City, CA 93930 
 
  Park Billing Company 
  Attn: Tina Davis and Vicky Miller 

P. O. Box 910 
Dixon, CA  95620 
Email: vmiller@parkbilling.com 
Email: tdavis@parkbilling.com  

 
 

Service Area Maps Only 
 
  Kate McKenna, E.O. 

LAFCO of Monterey County 
Local Agency Formation Commission  
P O Box 1369, Salinas, CA  93902 
 
Fire Chief 
King City 
212 S. Vanderhurst Avenue 
King City, CA  93930 

 

 
 Livermore District 
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ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 
 
 
Municipalities and Governmental Agencies 
 
City of Livermore 
Utility Billing Division 
Attn: Erik Peterson 
1052 S. Livermore Ave. 
Livermore, CA 94550 
Email: etpeterson@ci.livermore.ca.us  
 
Alameda County Flood Control 
& Water Conservation District 
Zone 7 Water Agency 
100 North Canyons Parkway 
Livermore, CA  94551 
 
  
Service Area Maps Only 
 
Mona Palacios Executive Officer 
Alameda LAFCO 
1221 Oak Street Room 555 
Oakland, CA 94612 
Email: mona.palacios@acgov.org  
 
Fire Chief 
City of Livermore 
1052 S. Livermore Avenue 
Livermore, CA  94550 



 
 Los Altos District 
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ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 

 
Municipalities and Governmental Agencies 
 
City of Cupertino 
Attn: Timm Borden 
10300 Torre Avenue 
Cupertino, CA 95014-3202 
 
City of Los Altos 
Attn: Jim Gustafson 
1 North San Antonio Rd. 
Los Altos, CA 94022 
 
Town of Los Altos Hills 
Attn: Carl Cahill 
26379 Fremont Road 
Los Altos Hills, CA 94022 
 
Adjacent Private and Public Utilities 
 
San Jose Water Company 
Attn: Palle Jensen 
374 W. Santa Clara St.  
San Jose, CA 95196 
Email: palle.jensen@sjwater.com  
 
Purissima Hills County Water District 
Attn: Patrick D. Walter 
26375 Fremont Rd.  
Los Altos, CA 94022 
Email: pwalter@purissimawater.org  
 
City of Mountain View, Water Dept. 
231 N. Whisman Rd.  
Mt. View, CA 94043 
Email: will.medina@mountainview.gov  
 
City of Sunnyvale, Water Dept. 
Attn: Val Conzet Water Operations Manager 
P.O. Box 3707  
Sunnyvale, CA 94088-3703 
Email: vconzet@ci.sunnyvale.ca.us 

jperry@ci.sunnyvale.ca.us 

 
City of Santa Clara, Water Dept. 
Attn: Alan Kurotori 
Water and Sewer Utilities 
1500 Warburton Ave.  
Santa Clara, CA 95050 
 
City of Palo Alto, City Hall 
Attn: Catherine Cox 
250 Hamilton Ave.  
Palo Alto, CA 94301 
Email: catherine.cox@cityofpaloalto.org  

 
Other Parties Requesting Notification 
 
Great Oaks Water Company 
15 Great Oaks Blvd. #100  
San Jose, CA 95119 
Email: bloehr@greatoakswater.com  
 
Santa Clara Valley Water District 
5750 Almaden Expressway 
San Jose, CA 95118 
Email: dtaylor@valleywater.org 
 
 
Service Area Maps Only 
 
LAFCO of Santa Clara County 
Neelima Palacherla, Executive Director 
70 W. Hedding St. 11th Floor 
San Jose, CA 95110 
Email: neelima.palacherla@ceo.sccgov.org  
 
Fire Department Serving Affected Area 

 

 
 Marysville District 
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ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 
 
  Municipalities and Governmental Agencies 
 
  City of Marysville 
  Attn: Dixon Coulter 
  P.O. Box 150  

Marysville, CA 95901 
Email: dcoulter@marysville.ca.us  

 
  Adjacent Private and Public Utilities 
 
  City of Yuba City 
  Utilities Director 
  302 Burns Drive  

Yuba City, CA 95991 
 
  Olivehurst Public Utility District 
  Attn: Gary Plasterer 
  P.O. Box 670 

Olivehurst, CA 95961 
 
  Linda County Water District 
  Attn: Dave Gothrow, Mgr. 
  1280 Scales  

Marysville, CA 95901 
 
  Service Area Maps only 
 
  Yuba County LAFCO 
  915 8th Street, Suite 107 
  Marysville, CA  95901 
 
  CDF – Northern Region Chief 

P.O. Box 944246 
Sacramento, CA  94244-2460 
 
Fire Department Serving Affected Area 

 
 
   
 



 
 Oroville District  
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ADVICE LETTER FILING MAILING LIST 

PER SECITON III (G) OF GENERAL ORDER NO. 96-A 
 
 
 
  Municipalities and Governmental Agencies 
 
  City of Oroville 
  Attn: Diane MacMillian 
  1735 Montgomery Street  

Oroville, CA 95965 
 
 
 
  Adjacent Private and Public Utilities 
 
  Thermalito Irrigation District 
  Attn: Jayme Boucher 
                     410 Grand Ave.  

Oroville, CA 95965 
  Email: jboucher@twsd.info  
 
                    South Feather Water & Power 
                    Attn: Mike Glaze 
                    2310 Oroville Quincy Hwy.  

Oroville, CA  95966 
Email: glaze@southfeather.com  

 
 
 

Service Area Maps Only 
 
Butte County LAFCO 
1453 Downer St. Ste. C 
Oroville, CA 95965 
Email: jstover@buttecounty.net  
 
Fire Chief 
City of Oroville 
1735 Montgomery Street 
Oroville, CA  95965 

   

 
 Palos Verdes District 
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ADVICE LETTER FILING MAILING LIST 

PER SECITON III (G) OF GENERAL ORDER NO. 96-A 
 

 
Municipalities and Governmental Agencies 
 
City of Lomita 
Attn: Woody Thurlow 
P.O. Box 339 
Lomita, CA 90717 
 
City of Palos Verdes Estates 
Attn: Judy Smith 
340 Palos Verdes Drive West 
Palos Verdes Estates, CA 90274 
Email: cityclerk@pvestates.org  
 
City of Rancho Palos Verdes 
30940 Hawthorne Blvd. 
Rancho Palos Verdes, CA 90275 
Email: publicworks@rpv.com  
 
City of Rolling Hills 
No. 2 Portuguese Bend Road 
Rolling Hills, CA 90274 
Email: hluce@cityofrh.net  
 
City of Rolling Hills Estates 
Attn: Mike Whitehead 
4045 Palos Verdes Drive North 
Rolling Hills Estates, CA 90274 
 
Adjacent Private and Public Utilities 
 
City of Torrance, Water Dept.   
Attn: Alan Berndt                                              
20500 Madrona Ave 
Torrance, CA 90630 
Email: aberndt@torranceca.gov  
 
Mr. Richard A. West, Rates Manager 
City of Los Angeles, Dept. of Water & Power 
P.O. Box 51111 
Los Angeles, CA 90051-0100 
Email: richard.west@ladwp.com  

 
 
 

 
 
 
 
 
Service Area Maps 
 
Los Angeles LAFCO 
Executive Officer 
383 Hall of Administration 
Los Angeles, CA 90012 
 
Los Angeles County Fire Dept. 
Attn: Alfie Blanch 
5847 Rickenbacker Rd. 
Commerce, CA 90040 
ablanch@fire.lacounty.gov  
 
 
Fire Department Servicing Affected Area 
 



Redwood Valley District 
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ADVICE LETTER FILING MAILING LIST 
PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

Jeffrey Young 
473 Woodley Place 
Santa Rosa, CA  95409 
Email: jffyng@gmail.com

Marcos Pareas 
P. O. Box 152 
Dillon Beach, CA  94929 
Email: mapreas@gmail.com

County of Marin 
Director of Public Works 
P. O. Box 4186   
San Rafael, CA  94913-4186 
.
County of Lake 
Special Districts 
230 North Main 
Lakeport, CA 95453 

Joshua Ziese 
California Department of Public Health 
P.O. Box 997377, MS 7418 
1616 Capital Ave. 
Sacramento, CA 95899 

Lance Reese 
California Department of Public Health 
P.O. Box 997377, MS 7418 
1616 Capital Ave. 
Sacramento, CA 95899 

Service Area Maps only

County of Marin LAFCO 
3501 Civic Center Drive 
San Rafael, CA  94903 

Fire Department Serving Affected Area 

 Salinas District 
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ADVICE LETTER MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 
 
  Municipalities and Governmental Agencies 
 
  City of Salinas 
  City Engineer 
  200 Lincoln Avenue 
  Salinas, CA 93901 
 
  City of Salinas 
  City Attorney 
  200 Lincoln Avenue 
  Salinas, CA 93901 
  Email: vanessav@ci.salinas.ca.us  
  Email: chrisc@ci.salinas.ca.us  
 
  Adjacent Private and Public Utilities 
 

Park Billing Company 
Attn: Tina Davis and Vicky Miller 

  P.O. Box 910 
  Dixon, CA  95620 
  Email: vmiller@parkbilling.com  
  Email: tdavis@parkbilling.com  
 
  Gavilan Water Company 
  644 San Juan Grade Road 
  Salinas, CA 93906 
 
  Alco Water Service  

Attn:  Tom Adcock 
  249 Williams Road 

Salinas, CA 93905 
 

Monterey County Administration 
855 East Laurel Drive, Bldg C 
Salinas, CA 93905 
          

  Service Area Maps 
 
  Executive Officer    Fire Chief 

LAFCO of Monterey County   City of Salinas 
P.O. Box 1369     200 Lincoln Avenue 
Salinas, CA 93902    Salinas, CA  93901 



 
 Selma District 
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ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 
 
Municipalities and Governmental Agencies 
 
City of Selma, City Hall 
1710 Tucker Street 
Selma, CA 93662 
Email: DBH@CityofSelma.com  
 
   
Adjacent Private and Public Utilities 
 
City of Fowler 
Attn: D. Weisser 
128 S. 5th Street 
Fowler, CA 93625 
Email: DWeisser@ci.fowler.ca.us  
 
 
Other Parties Request Notification 
 
City of Fresno, Dept. of Public Works 
2600 Fresno Street 
Fresno, CA 93721-3624 
 
 
Service Area Maps only 
 
LAFCO (Local Agency Formation Commission) 
Attn: Executive Officer 
2115 Kern St. Ste.310 
Fresno, CA 93721 
Email: jewitte@co.fresno.ca.us  
 
Fire Chief 
City of Selma 
1710 Tucker Street 
Selma, CA  93662 
 
 

 Stockton District 
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ADVICE LETTER FILING MAILING LIST 

PER SECTION III (G) OF GENERAL ORDER NO. 96-A 
 

Municipalities and Governmental Agencies   Service Area Maps 
 
  City of Stockton      San Joaquin LAFCO 
  Attn: Sara Cortes      509 W. Weber Ave. Ste 420 
  425 N. El Dorado St.       Stockton, CA 95203 

Stockton, CA 95202 
 
  San Joaquin County Board of Supervisors   City of Stockton 
  44 N. San Joaquin St. Ste. 627    Fire Chief 
  Stockton, CA 95202      425 North El Dorado St. 
  Email: lsahyoun@sjgov.org      Stockton, CA 95202 
   

Adjacent Private and Public Utilities 
 
  City of Stockton Municipal Utility Dept. 
  2500 Navy Drive  

Stockton, CA 95206 
 
  Director of Public Works, County of San Joaquin 
  1810 East Hazelton Ave.  

Stockton, CA 95205 
Email: vaguilar@sjgov.org  

 
  Stockton-East Water District 
  6767 East Main Street  

Stockton, CA 95215 
Email: sewd@sewd.net  

 
  Other Parties Requesting Notification 
 
  Heinz, USA      Park Billing Company 
  Attn: Tom McMurty     Attn: Tina Davis and Vicky Miller 
  P.O. Box 57      P. O. Box 910 
  Stockton CA 95201       Dixon, CA 95620 

       Email: vmiller@parkbilling.com  
       Email: tdavis@parkbilling.com  

   
Commanding Officer (Code 136)   
Naval Facilities Engineering Com.   Pearl West    

        Re: Cont. #N68711-74-M-7250-P00999  3731 Portsmouth Circle North 
                  Cont. #N68711-75-C-5006-P00999   Stockton, CA  95219 
    1220 Pacific Highway 

    San Diego CA  92132 



Visalia District 
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ADVICE LETTER FILING MAILING LIST 
PER SECTION III (G) OF GENERAL ORDER NO. 96-A 

Municipalities and Governmental Agencies

  City of Visalia 
  c/o Dooley, Herr, Carlson & Peltzer 

100 Willow Plaza, Suite 300 
  Visalia, CA 93291 
  Attn:  Kenneth Richardson 

559-636-5600 Fax 559-636-9759 
559-636-5601 Email:  kenr@dhlaw.net

Osa Wolff 
wolff@smwlaw.com 

Adjacent Private and Public Utilities

  Bedel Water Company 
Attn:  Glen Lublin 

  2536 E. College Ave 
  Visalia, CA 93292 
  559-713-0794 

Service Area Maps

  Tulare County Resource Management Agency 
  LAFCO 
  Executive Officer 
  5961 S. Mooney Blvd. 
  Visalia, CA 93277 

559-733-6291 Fax 559-730-2653 

Fire Chief 
City of Visalia 
707 West Acequia Street 
Visalia, CA  93291 
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Municipalities and Governmental Agencies 
 
City of Thousand Oaks 
Attn: Jay Spurgin, Deputy Public Works Director 
2100 Thousand Oaks Blvd. 
Thousand Oaks, CA 91362-2903 
 
Adjacent Private and Public Utilities 
 
City of Los Angeles, Dept. of Water & Power 
Mr. Richard A. West, Rates Manager 
P.O. Box 51111, Room 956 
Los Angeles, CA 90051-0100 
Email:  Richard.west@ladwp.com  
 
California-American Water Company 
4701 Beloit Drive 
Sacramento, CA  95838-2434 
Email: ca.rates@amwater.com  
 
Ventura Regional Sanitation District 
Attn: Jocelyn Blysma 
1001 Partridge Dr., Suite 150 
Ventura, CA 93003 
 
Las Virgenes Municipal Water District 
Attn: Carol Palma 
4232 Las Virgenes Road 
Calabasas, CA 91302 

 
Service Area Maps 
Fire Department Servicing Affected Area 
Ventura LAFCO 
Executive Officer 
800 S. Victoria Avenue 
Ventura, CA 93009-1850 
Email: kim.uhlich@ventura.org  
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City of Willows 
Civic Center 
201 N. Lassen Street 
Willows, CA 95988 
 
 
Service Area Maps Only 
 
Christy Leighton, Executive Officer 
County of Glenn Local Agency Formation Commission  
125 South Murdock  
Willows, California 95988 
 
Fire Chief 
City of Willows 
201 North Lassen Street 
Willows, CA  95988 
Email: wpeabody@cityofwillows.org 
 
 
 
 


